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Introduction

I 1.1 Notes on Operation

System Requirements and Operation Confirmation Terminals

Classification System requirements and supported terminals
PC Chrome
Edge

*The operation confirmation terminals have been determined as a result of checking and do
not guarantee proper operation.

*The images may not be properly displayed depending on the model or browser.

*The operation was confirmed with the latest version as of the date when it was performed.
*The service may be available from a terminal that does not meet the system requirements
described in the terms of use or other than the operation confirmation terminals, but NTT West
does not guarantee proper operation with such a terminal. Some of the screens may not be
displayed or work correctly.

Inquiry about the System

& NTT West Call Center for Certificate Issuance Service (Only available in Japanese)

Phone 06-6809-4327

Reception

- 24 hours
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E Receiving certificates sent online

*The screen images shown below are samples. For actual operation, follow the on-screen instructions.

I 2.1 How to Receive Certificates Sent Online

Email Message

©

Information from Certificate Issuance Service
To whom it may concern,

We have received a request from OO---
Following electronic certificate(s):
Certificate of Graduation

Please access the link below to check the
certificate.
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Please contact the applicant as necessary.
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When a user of Certificate Issuance
Service issues a certificate for submitting
to a company, the company will be
notified by email as shown on the left.

Read the content of the email and access
the URL.

Enter your email address.

[Notes]
Enter the email address of the recipient. An error
will occur and the next screen will not be displayed
if the entered email address is incorrect.

Click “Proceed (&) ”.
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E Receiving certificates sent online
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*The screen images shown below are samples. For actual operation, follow the on-screen instructions.
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Check the content of the submitted
certificate displayed on the screen. The
submitter of the certificate gets an email
to notify that you have checked the
content when this screen is opened for
the first time.

See below for details of the items on the
screen.

Check the information of the certificate
and designated recipient displayed on the
upper left of the screen.

» Confirmation code (FEE20— R)

A code to identify the certificate. This is
necessary when contacting us to inquire
about the submitted certificate.

[Notes]
The confirmation code switches depending on
the previewed certificates if there are multiple of
them.

» Type (FE5Hl)
A type of the certificate is displayed.

» Designated recipient name ((RH5E&FR)

The company name of the designated
recipient entered by the submitter is
displayed.

» Division name (iH5cEPESR)
The division name in charge entered by the
submitter is displayed.

Nothing is displayed if the submitter didn’t
enter.

» Name of the person in charge (IRH5EHNER)

The name of the person in charge entered
by the submitter is displayed.

Nothing is displayed if the submitter didn’t
enter.

» Destination email address
GEEFA—ILT RLR)

The destination email address entered by
the submitter is displayed.
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E Receiving certificates sent online

*The screen images shown below are samples. For actual operation, follow the on-screen instructions.
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Check the information of the submitter
displayed on the bottom left of the screen.

» University name (K¥F%&)

The university name where the submitter
belongs to is displayed.

» Submitter name (RHER)
The submitter’'s name is displayed.

» Email address of the submitter
IREEA—-ILI7 RLRX)

The submitter’'s email address is displayed.

Click “Download (¥ o>0O—R) ”.
Check the file of the certificate
downloaded in zip format.

[(Notes]
+ Access the URL in the email of €} again if you
wish to download the file after closing the screen.

- This page is valid only for 3 months. It’s not
possible to access this page afterwards.

- The electronic signature of the certificate isn't
displayed on the screen. Please use the tool to
show PDF files such as Acrobat Reader and etc.

Page numbers are shown on the bottom
of the screen if there are multiple
submitted certificates.

Click the page number to switch a page if
you wish to preview a different certificate.
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] Authenticity Check

*The screen images shown below are samples. For actual operation, follow the on-screen instructions.

I 3.1 What Is Authenticity Check

Digital watermarks are embedded in the
g certificates issued at convenience stores.
The person who received the certificate
(companies, etc.) can check the

xEO¥ authenticity of the certificate by
themselves.
B4 EAE KR As a procedure to confirm the authenticity,

launch the smartphone app “POPITA” and
hold it over the certificate you received.
Then the screen will automatically access
the confirmation site. You can check the
authenticity of the certificate by entering
the required information on the
confirmation site.
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Ty o8 4R T Authenticity: False entry, rewriting,

erasure, and confusion are prevented for
records created with legitimate authority,

vl " and where the responsibility for creation
<" B lies is clear from a third party's point of
FER RS Ca i
ot view.

BRE=—F :  AAAA-BBBB-1234
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K] Authenticity Check

*The screen images shown below are samples. For actual operation, follow the on-screen instructions.

] 3.2 How to Use POPITA

o Launch the app “POPITA" you installed.
/OPITA

[Screen) [Certificate)

(& ‘e POPITA launches the external camera.

£ R E W K

Hover your camera on the certificate,

dpemastln making sure that the frame of the
certificate fits within the frame of screen @.
e *No button operation is required.
EX

[ HE3E 01— F: 20000-2000-200KK
Confirmation code
Ry e The screen transitions to the page for
9 authenticity check if reading is
WEI-F | Eali - Paf - B4 succeeded. Enter the required items.

A—IFELR P

Enter “Confirmation code (FEE231—K) ”
written in the certificate you received.

X The confirmation code is written on
the bottom left of the certificate.

[iJ:3=ea:]

o SIRFERIIMSNCA (B - Bl - #88) @ RECEsEENTVS
EBO—FEANTRC LT, ARECRIEMEFRRTEEY. 2EALED

BIFE#ERE. A—L7 RLADS—HURNETRECA. BFE - FEER H " = ” H
AR5 TUR 5 &, EREREIRS AR RET Click “Check (##:%) " after entering the
ERU, P - PR SRR TDRIT R, required items

6
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k] Authenticity Check

*The screen images shown below are samples. For actual operation, follow the on-screen instructions.

R BKY mass

Keio Univenity

i
T
e

R F
GRERGES
o3

B UER

Fiss

ERXS

TERR
FERB(O—VF)
A%

HFE
23215 ]

bR &R

A=N7 FLA

XXX XXX

XOOOXXXXXX

11_75¥3T3828/Certificate of Enroliment

XXOXXXXXX

®F

Ht

OOOOOXXXXX
HOOOXKIXXXX

XXXXEE XXB XX8

XXXXE XXE XXH

XXXXX@XXXXX o Jp

XXXOXKXXXXX
XXHKRKXXKXXXX

HOOOXXXXXX

The information of the certificate is displayed
when the confirmation code properly matches.

*In cases where the certificate type is
“Certificate of Graduation for Prior Affiliated
Faculty (Undergraduate),” “Transcript of
Academic Record for Prior Affiliated Faculty
(Undergraduate),” “Certificate of Completion
for Prior Affiliated School (Master's Program),”
or “Transcript of Academic Record for Prior
Affiliated School (Master's Program),” there is
a discrepancy between the information in the
Student Information section and the
information on the certificate, but this is not
an error.

The result message shown below will be
displayed if the confirmation code is
incorrect. Contact the university for the
originality of the certificate if @@ Certificate
information (FEEAZ1EHER) ” and “Student
information (F4[&%R) " are not displayed.

.:; The University S anfm R

ANUEEREBICAASNTSEDEY . ZUOERENIE -, BEFOARES
HREREMN' B DET. BRUORF(THRL, (ASORAMERRL TS
[P
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